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About Us




Sign Logistics is one of ArabSign Brands and it is a Saudi company
specialized in logistics services in a number of areas of Interest,
including the delivery, shipping and storage of products and
goods through easy and streamlined means.

Led by the team of professional and educated people devoted to
answer the challenges of a constant changing market, our team
is up for taking the challenges and managing operations risks
with the right skill and experience that our clients have come to
expect.

We want our customers to be satisfied with our work, which is
why we provide open communication channels throughout the
duration of each contract. Driven by technology and innovations
we have developed unique user-friendly Logistics platform.

We listen and care about our customers and our partners’
opinions and suggestions in order to improve the service
provided according to their needs. Which is why we strive to push
our limits and bring the best logistic solutions for you.
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Why Choose Sign Logistics?




Managing Last Mile Delivery Services with Effective
Cash on Delivery Management.

Vehicle Tracking System.

Qualified Professional Manpower Across the
Kingdom of Saudi Arabia.

Provides Vehicles with Maintenance, Fuel Monitoring
System Across the Kingdom.

Full Operation Support throughout the contract
Period.

Provides Real Time KPI's Reports.

oMiwyl aic &6 Wloarng gl JingiwloaAn é)la)
W) &4i5 oUA

clail Bron Lo Josl )b Goyinog dlago dlole (596
Auagsal dypslldAlool!

16q1 Ll AolayU dyjgall Ailndl iloa Ay Clyluw J16q]
Wil ddisiyuala oUAj

202616 JUA dyliiiiill Gllosl oA roea
J9aioll alal ol dujga Pyl 1og)




CEST- 551 FTEPN K- YL

Gl Ol ey o Ag 6y A (ni . joll Gué il liallg liesui ga Uslpai (e Ujtod Lo
doAan ude 2l i elloe Ul oniw liso Jo=i loaic elal ool eljia (Lo Aungi
il dunlong JuAall

Executive Director’'s Message:

What sets us apart from our counterparts is our passion and will
to achieve more. We are a company where the young leads
the way with the guidance from our elders, therefor when
you are working with us you will be assured that you will

have the wisdom of the old and the zeal of the young.
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Organizational Structure: -
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Executive Director
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Jeddah Branch Manager Riyadh Branch Manager
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Logistics Operations
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Fleet Supervisor
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Operations Supervisors
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E-Commerce Manager
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E-Commerce Operations
Executive
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Administration & Contracts
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Business Development Manager
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Branch Executive Branch Executive

o)
Control Executive
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HR & Recruitment Executive
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Legal Representative
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tomer Service Supervisor Sales & Marketing Supervisor IT Supervisor
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Shipping & Wrapping Executive Shipping & Wrapping Executive

cllo=ll doad $idio Qi Wl=iollg Gyguwill s30io
Customer Service Executive Sales & Marketing Executive

Couriers
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Our Vision

To provide the best logistic services and solutions
to make all our clients successful, profitable and
satisfied.
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Our Mission

Our mission is simple. We deliver the best value to our
customers by providing them with a truly comprehensive
range of logistics services supported with the latest
technology.
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Our Value

Development, innovation, safety and quality,
environmental care and on-time delivery using the latest
technologies in providing services are an integral part of

our work.







Logistic Solution

{5

ool

i

7

1. Last-Mile Delivery

We are so proud of our skilled and trained Manpower, throughout the kingdom.
In addition, to always provide the best possible support to our customers to prove that we are ever ready to provide our full
concentration on customer satisfaction.

Delivery Fleet
We provide unlimited numbers of vehicles with different kinds and sizes all around the kingdom, such as:
“» Vehicle with cargo space.
< Vehicles with Cooling System.
“» Full Fleet Branding

2. Warehousing

We offer a variety of short and long-term storage solutions that are professionally designed to meet the
needs of dll clients, as well as loading and off-loading services.
Our sizable warehouses are equipped to store your business items, including shipments that are in transit, as we are
industry professionals in the storage and moving sectors.
Utilize sign logistics Warehouse Solutions to streamline your business processes and reduce your costs.

3. Freight Forwarding

Our strategic network of alliances gives you the choice from a variety of freight forwarding services that
offer full benefits from dependability to security on all your shipments.
Our clients choose us because we transport their cargo efficiently and at a reasonable price.
No matter how you choose to ship, we seamlessly adapt our services to match your needs and provide end-to-end
visibility.



v, = 4, Custom Clearance
By collaborating with a skilled and knowledgeable team like us, you can put an end to all your customs

v - ﬁ
L' - = clearance and brokerage problems and increase business efficiency while adhering to all necessary regulations.
— It is crucial to collaborate with a business that has a global presence because customs-related problems

— frequently impede global supply chain activities.
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Our Client

1. About Nana

Nana Direct is the first online shopping and delivery service in Saudi Arabia. It plans to cover the entire kingdom. Providing the highest quality level
of service requires more time and effort when expanding coverage dreas. You can browse all supported locations and add your mobile number to be
notified whenever they expand.

Problem: They have difficulty Delivering their product in a systematical and on time manner. Lot of customer complains where there.
Solution
“» Reduce customer complaints by providing on time delivery in a systematical approach.

“+ Using latest technology on tracking our couriers and performance of the car so we can deliver on time.




aMaZon.Com

1. About Amazon Ksa

Souqg.com was the largest e-commerce platform in the Arab world. The company
launched in 2005 in Dubdai, United Arab Emirates.[2] On March 2017 ,28, Amazon.com Inc.
acquired Souq.com for 580S million and became its subsidary.[4][3] On May 2019 ,1, Soug.com
UAE became known as Amazon.de,[5] while on June 2020 ,17, Souqg.com KSA became known
as Amazon.sa.[6] The Egyptian site as well turned into Amazon.eg on September 20211

Problem: They have difficulty Delivering their product in a systematical and on time
manner. Lot of customer complains where there.

Solution
< Reduce customer complaints by providing on time delivery in a systematical
approach.

%+ Using latest technology on tracking our couriers and performance of the car so we
can deliver on time.

amazon




argdmex

delivery unlimited

1. About aramex

At Aramex, they strive to connect the world, enabling growth and wealth for
businesses, our employees, and the communities we partner with, through our passion,
entrepreneurial spirit, and continuous customer satisfaction.

Problem: They have difficulty Delivering their product in a systematical and on time
manner. Lot of customer complains where there.
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Solution
“» Reduce customer compldaints by providing on time delivery in a systematical
approach.

“» Using latest technology on tracking our couriers and performance of the car so
we can deliver on time.




Jjahez

1. About Jahez
Jahez is a Saudi Platform that specializes in delivering restaurant orders online.

Because quality is our standard, we dre keen at Jahez to provide a unique customer
experience

Problem: They have difficulty Delivering their product in a systematical and on time
manner. Lot of customer complains where there.

Solution

“» Reduce customer complaints by providing on time delivery in a systematical
approach.

“» Using latest technology on tracking our couriers and performance of the car so we
can deliver on time.
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1. About To You:
ToYou brings a world of opportunities to everyone; it revives businesses, creates job
opportunities, and caters to people’s everyday needs.
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1. About Floward:

Founded in 2017, Floward is an online flowers and gifting company; They pride
themselfve on creating a seamless experience for there customers and making sending
flowers and gifts as enjoyable as receiving them.

They source there flowers daily from the best growers and farmers around the world to create
f a kind stunning arrangements and plants that fit every occasion.
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Our Promise

*

“  Providing high quality services to all of our clients.

“ Invest in our manpower assets to provide better services.
“  Sdfety as top priority in assuring safe work procedures.

“ Investing in technology to provide fast, accurate and Cost
effective service.

< Living up to highest industry standards.
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Contact Us lieo Junlqi

Al Abdullatif Plaza Office# 401
P.O. Box 34591 Jeddah 21478
info@signlogistics.sa
920009712
www.signlogistics.sa




